
AI for life insurance

THE WAY AI AND PREDICTIVE ANALYTICS IMPACTS LIFE 
INSURANCE CARRIERS IN THE NEW ERA
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Do we still need actuaries?
RETFRC exam, April 2023
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Do we still need underwriters?
Assessing policyholder needs and recommended premium
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AI has been around for years
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So what is happening here?
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How does it happen?
From deep blue to deep mind to alpha go
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Why insurance?
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The 3 Data Eras

The Digitization Era D2C, Self Serve, Engagement Era AI Assisted Insurance Era

✓ Empowering the employees

✓ Digitizing the data, integrating 
the systems, providing different 
business units access to various 
data sources, dashboarding, 
reporting and analytics, move to 
the cloud

✓ Empowering the consumer to do 
simple things

✓ Driving digital access to portals, 
online purchase capabilities, 
streamlining UW processes, 
integrating the agency tools to 
the carrier tools

✓ AI focuses on the long tail while 
human focus on high-end 
complex cases

✓ Enabling AI to assess customer 
needs, customize journeys, 
personalized policies in a 
heartbeat 
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This Future is now!
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Predictability vs. Explainability

From this: To this:
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Talk to an AI assisted advisor about your 
orphaned policy

If you want to talk to an AI assisted 
advisor – text me @ 669-467-3241 with 
full name, company name and email
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Let’s pause for a second and talk about 
Privacy

Privacy, Bias, Discrimination, Security, PII
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Q&A



THANK YOU
www.atidot.com  |  Dror@atidot.com
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