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“

What’s next?

● 41yof applying for 1,000,000 life 
insurance

● Admits to Aviation history
● 200 pages medical records
● Slightly elevatedLFTs (liver function test)

● Admits to carcinoma history
● Is the risk standard or 

substandard/decline?



This is what I plan to share in our time this morning.

1. How to better understand life underwriting language 
and how this will help with collaboration

2. What does a Life Underwriter do and why?

3. What effect does accelerated underwriting have on 
this collaborative relationship?
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Who am I?
LIfe Underwriter

Life Underwriter Trainer

Business Analyst

Project Leader on Epigenetic project

Life Settlements Underwriter

Quality Assurance

Underwriting Innovation
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POLL Question the old fashion way

▸ How many health actuaries in the room?

▸ How many life actuaries? 

▸ Other

6



POLL Question the old fashion way

Have you had more than 3 meetings 
which involved Underwriters and Actuaries in 2023? 
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GETTING ON THE SAME PAGE

▸ The goal of Underwriting and Actuarial is 
to provide protection at a fair and 
profitable price for all policyholders.
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GETTING OTHERS ON THE SAME PAGE

▸ Other stakeholders include Marketing, 
Sales, Business Operations and a newer 
role at the table is the Data Scientist
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Actuary Primer

This is what you bring to the table. 

You are the experts in this area.
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Underwriting Primer

Actuaries look at populations to 
evaluate average risk
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Underwriters look at individual 
cases to ensure population match 
expectations



Underwriting Primer

Underwriters leverage third-party medical and behavioral data sources to assess individual risks. 



“ Let’s look at our applicant
What is involved in this assessment?

Actuary role 
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“ Let’s look at our applicant
What is involved in this assessment?

Underwriter role
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RX Document
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RX insight

16

Metformin - What is 
this used for? 

Diabetes

PCOS = Polycystic 
Ovarian syndrome

Weight loss 



APS Document
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Why was attending physician records (aps) 

ordered?



APS Document
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APS Document
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APS Document
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Lab results
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Example of Aviation Guidelines
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Aviation Questionnaire

23



A couple of resources the 
Underwriter uses. 

Use of Medical 
Underwriting
Guide and 
Procedures
guide



Let’s take a look at agent 
influence on this and 
every case. Agent pressure is 

real!



“

What’s next?

● 41y of applying for 1,000,000 life 
insurance

● Admits to Aviation history
● 200 pages medical records
● Slightly elevatedLFTs (liver function test)

● Admits to carcinoma history
● Is the risk standard or 

substandard/decline?



Let’s take a look at 
behind the scenes of our 
applicant. 

1. Skin 
Carcinoma
2. Aviation



Let’s take a look at 
behind the scenes of our 
applicant. 

Admitted history 
of Carcinoma is 
actually Basal Cell 
Carcinoma



Let’s take a look at 
behind the scenes of our 
applicant. 

Aviation:
Applicant has 
750 solo flying 
hours
Flies 200 hours 
per year



What about this 
accelerated thing in the life 
industry?

.
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What is Accelerated?
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How is this defined?



What has changed for the life underwriter?

1. There are new sources of data and structure that are used 
in the accelerated process
a. MCR
b. Structured data/summary for medical records

1. Learn as we go
a. RHO - provides more immediate feedback. Do not need 

to wait until claim time
b. Post issue review
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Accelerated tools

What about  new 
data sources?



New Data sources
❏ Dental records
❏ Epigenetics
❏ Wearables related - think fitbit, health watches, 

Garmin, 
❏ MCR
❏ EHR summaries
❏ GRAIL is upcoming
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How can actuaries help underwriters?

Help us to understand what you need

L
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How an underwriter can help the 
actuary?

▸ UW can provide regular feedback as to what they 
are seeing day to day 

▸ How requirements are ordered
▸ Understand Protective value of requirements
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Rules engines in 
the accelerated 
process

Predictive
Models 



Predictive
Models 

Assessment of 
preferred classes



Predictive
Models 

Assessment of 
medical impairments



When to 
involve 
underwriters?



NOW!!
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3 questions ACT can ask UWers

1. What are the most common medical 
impairments?

2. What emerging risks are coming up?

3. How easy is it to use Labpiqture/MCR and 
how do I incorporate it into my thought 
process?   
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“How to do this?

▸ Make friends with an underwriter
▸ Job Shadow
▸ Attend an Underwriting Conference

▹ This can be in person or virtual



““Involve underwriters early: In evaluating new sources of data, 
involving underwriters early in the process can help with 
assessing how trustworthy the data is and whether there may 
be gaps. If the data is determined to be of sufficient quality, a 
scoring tool can help increase its usefulness, with an 
underwriter ensuring the tool’s accuracy by reviewing the 
business and examining cases coming through.”

Catie Muccigrosso and Taylor Pickett of RGA in an article published in the On The 

Risk publication vol. 37 n.2 (2021).



“
Key to Success for 
Underwriting/Actuary 
working together
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- Regular communication
- I do not have all the answers.
- As a group will have better 

answers.  



THANKS!

Any questions?
You can reach me at kent@lifescorelabs.com
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